Survey Questions for Members

1. In what ways would you like to be involved with the Plainfield Food Co-op
other than being a paying customer?

Become working member in store
Become working member other*
Satisfied or can't do more
Already working member
Events/community center

No answer

* Other capacities:
Greeter
Design better space
Part of community food security projects
Help with surveys and questionnaires
More outreach with the cart
Take photos
Keep boat path looking better
Building, maintenance, grounds
Creating and planning deli/cafe

2. Does a discount of 7 per cent motivate you to be a working member? (What
would?)

Yes

No

No but 10% would
No but 15% would
No but 20% would
Too busy

No answer or unsure

3. Did you know you can get a working member discount by serving on the
Board and on some of our committees?



Yes
No

No answer

4. Have you had trouble finding a parking place? Does this ever keep you from
coming to the Co-op?

Occasionally - but come anyway
Yes in winter
Occasionally, and this makes it more stressful

No

No answer

5. Would you like to see a cafe/deli at the Co-op?

Yes
No
Deli specifically (to-go food, not cafe)

If so how often would you use it?

Would use 1-2 times/week or often
Would use rarely/occasionally

No answer

6. Do you read our new monthly sales e-flyer?



Yes

No

Sometimes

Didn't know about it
Don't know how to get it
No answer

7. Do you read the quarterly newsletter?

Yes
No
Sometimes
No answer

8. We are always looking for input from our members. What do you think would
be the best way to get that input?

Surveys
Events, potlucks, forums

In person in store or tabling at community...
Tell staff and staff record thoughts/concerns

Facebook

Suggestion box at front counter,...

No answer or don't know

9. Do you know individuals/families in our community who do not have enough
food? How could the Co-op address food insecurity in our community?

Yes 9
No

Don't know but believe there are




10. Would you shop at the Co-op more often if there were discounts for people
with disabilities (SSDI and SSI) and discounts for people who qualify for fuel
assistance or have EBT (SNAP) (and parents who are part of WIC?

Yes9

No

No but support it
Don't know

No answer
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11. Would you support the Co-op offering such discounts?

Yes

No if prices would go up
No

No answer

12. Would you like to see a modest increase in shopping space in our building?

Yes

No
No answer/neutral/unsure
Add cafe/deli instead

Add laundromat

Focus on wheelcahair access
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13. What products would you like to see more of?



14. Do you have any thoughts on the value of the Plainfield Food Co-op adding
space and services that include: deli, takeout, cafe, coffee house? Which are you
most interested in? This could include renovations or additions.

No thoughts/ opposed/not interested
Unsure
Access and grocery are more important

Cafe/deli wouldn't work at this location

Favor all (deli take-out, cafe, coffee house)
Favor Deli/take-out

Favor cafe or coffee house
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15. Feel free to evaluate existing products or services and suggest others. We
have a question and comment box in the store!

16. Is it easy for you to navigate through the store? If not, what needs to be
improved?

Yes
No sometimes, or in some parts

No answer

17. Can you see our products and find them easily?

Yes
No, or sometimes no 6

No answer




18. What are your concerns, if any, about the accessibility issues regarding the
second

floor? Has lack of accessibility ever deterred you from using the Plainfield Co-
op second floor space?

Very concerned about the second floor
Somewhat concerned.

Not a concern/not deterred

No answer

Never attended an event there
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19. Have you attended an event at the Community Center in the past year?
hosted an event? How many times? What are your thoughts regarding the
Community Center’s use and value?

Yes, have attended in last year
No, have not attended in last year

No answer about attending

CC is an important, useful, valuable to the
community

Underused - would like to see more events

Not so important/redundant/turn it into
apartments
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20. How do you feel about the Co-op’s undertaking a building modification
and/or expansion, if it means borrowing money and a capital campaign?

Positive

Negative

Capital campaign but not borrowing
Concerned, nervous, unsure

Prefer a second location




